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Date: 19th January 2017

Perfex International Pte Ltd
82 Tuas Ave 11
Singapore 639097

To Whom It May Concern:

Mitsubishi Heavy Industries Engine System Asia P/L has been dealing with Perfex Group since
2007. In our dealings and operations, we have purchased equipment, parts and have also
engaged their consultation and services.

We have found the level of quality to consistently be of the utmost standard over the last 10
years, in terms of the company’s technical advice and professmnallsm product quality, delivery
timeliness, and after sales support.

As a partner supplier of a key component of our product, Perfex Group has displayed the attitude
and ability to match our ethos of quality and meet our requirements. Apart from the quality of
products made, this is also displayed in the extent of commitment from Perfex after sales
department, which at times are required to travel overseas on short notices, to assist us in
servicing at site.

Finally, we have found Perfex Group to be very customer-orientated and will try every attempt not
to disappoint but make us a happy customer, which we truly are when dealing with them.

Sincerely,
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[ /Yoshihiko Osaka
General Manager (Procurement & Engineering Department)
Mitsubishi Heavy Industries Engine System Asia Pte. Ltd.



